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Team Up!
• Build team spirit over individual achievements 
• Be a silo buster 
• See it. Solve it. Celebrate it.

Partner Up!
• Commit to service excellence 
• Exceed expectations 
• WOW the person you’re serving!

Own Up!
• Do the right thing
• Lead by example
• Keeps promises 

Step Up!
• Adapt and innovate 
• Challenge yourself and others 
• Seize opportunities to grow 

Core Purpose:
“Providing Financial Solutions 
   to Take Care of our Own.”

Core Values: 
“The Heart of how SFPCU Does Business.”

CORE PURPOSE & VALUES
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SFPCU MEMBERS 
SERVING OUR COMMUNITY
The photos we received from our Everyday Heroes Photo Contest last year truly demonstrated how 
SFPCU members are everyday heroes in our community. As a tribute, we decided to include many of 
these wonderful photos showing them going above and beyond on the pages of our Annual Report.



This Core Purpose sets us apart as it clearly states that we 
recognize that the needs of the Law Enforcement and First 
Responder communities throughout the Bay area are now 
and will continue to be our first and foremost priority, and we 
are honored to serve and be a part of this dedicated family.  
We have spoken a resounding “no” to restructuring as a 
community Credit Union.

Our audacious strategic plan over the next five years has two 
primary components:  to achieve the $1 billion dollar asset 
milestone and reach a membership of over 45,000 members.  
Our strategic plan and direction includes a new Administrative 
Building in San Bruno to open in early 2018.  While our Irving 
Street location will proudly remain our main branch, moving 
our back-office operations to this new building will provide 
the necessary space to allow us to expand our Contact Center 
and advance our technology to make doing business with us 
a memorable and rewarding experience.   For you are truly our 
best promoters.

On behalf of the Board of Directors, I sincerely thank all of our 
members for making 2015 another successful year for the 
SFPCU, and invite all of you to join us on our journey in 2016 
towards becoming an organization that will serve the financial 
needs of you and your family for many years to come. 

Sincerely,

Michael Hebel
Chairman, Board of Directors
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As Chairman of the Board of SF Police Credit Union, I 
am pleased to report that 2015 was a year in which we 
continued to build upon the new foundation that has been 
carefully created over the past two years—a foundation 
that will serve as the springboard for a distinguished era of 
prosperous growth and solid success for your Credit Union.

The cornerstone of our existence as a not-for-profit 
financial cooperative has always been you, our members, 
and it is our members to whom we owe thanks for the 
over 62 years of continued growth and success that this 
organization has enjoyed.  You have remained loyal and the 
Board, in turn, regards the trust you place in us as a sacred 
duty of stewardship.

It is our responsibility as a Board to ensure that the 
Credit Union continues to meet the needs of our unique 
membership, comprised exclusively of First Responders and 
their families. It is the fact that we serve such an exceptional 
membership that drives us in our search for new and 
improved ways to help you manage your financial affairs and 
plan for a secure future.  

Last year, we told you that as part of its long-term strategic 
direction, SFPCU was embarking on a new multi-year plan 
that would serve as a blueprint in defining how we would 
manage our growth over the next two decades. We took a 
major step forward this year with the creation of a new Core 
Purpose statement: “Providing Financial Solutions to 
Take Care of Our Own”.

Chairman & Board of Directors Report

2015 BOARD OF DIRECTORS

Croce A. “Al” Casciato
Vice Chair

Stephen Tacchini
Secretary

John Goldberg
Director 

James Hennessy
Director

Robert Puts
Director

Glenn Sylvester
Director



Looking ahead, new product and service enhancements planned for 
2016 include offering a mobile payment option, the release of a new 
and improved online Personal Financial Management tool called 
MoneyTrac and expanding our Contact Center with additional staff. 
And, as announced in January, to support our continued growth and 
enable us to raise our service standards, construction will begin on a new 
Administrative Building in San Bruno, with a planned move-in date of 
early 2018.

Our primary focus is and always will be you, our members.  As we move 
forward, we have a renewed focus and purpose on why we exist as an 
organization.  That renewed focus is on serving law enforcement and 
their families. Our reason for being is: “Providing Financial Solutions 
to Take Care of Our Own”. This statement is not simply words for us at 
SF Police Credit Union—it signifies that we recognize the unique nature 
of our membership and demonstrates our passionate commitment to 
providing the exceptional service you deserve. 

As members, you can take pride in the over 62 years 
of service your Credit Union has provided to the 
Bay Area’s dedicated First Responder community. 
And as we enter our 63rd year, I have great 
expectations that we will continue to build on the 
accomplishments of the past to ensure our success 
in the future.

Respectfully yours,

Eddie Young
President/CEO
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I am pleased to report that 2015 was a year of rewarding accomplishments 
and continued growth. We passed the $800 million mark in assets and grew 
membership to over 37,000 members.  Most significant is the rise in our Net 
Worth ratio, a closely watched measurement of financial strength and soundness. 
This ratio increased to 14.5%, twice the level of regulatory requirements. For our 
members, it signifies that we are exceptionally safe, strong and secure.

With the right team of financial professionals on board, we launched a series of 
key initiatives in 2015, and began building the infrastructure that will enable us to 
add value to your membership, and ensure the best experience possible in doing 
business with us. 

Data security is paramount at SFPCU, and we strive to utilize the latest technology 
to ensure you enjoy worry-free banking.  Because cyber fraud has continued to rise 
dramatically across every industry, developing a robust infrastructure to protect 
our computer system and member data against cybercrime was a top priority, 
which I am pleased to say has been accomplished. 

To increase the security of our credit cards, we completed the rollout of replacing 
all Visa cards with new EMV chip-enabled technology, and we will add this feature 
to debit cards in the first quarter of 2016. 

As part of the enhancement of our technology services, our Online Banking 
system was upgraded to provide you with up-to-date security features. I am 
happy to report that our online and mobile banking users are successfully using 
the system with its many enhanced features.  

To meet new regulatory requirements for mortgage loan processing, and to 
improve the overall home loan application process, we transitioned to a new 
application platform. In addition, a comprehensive reconfiguration of the lending 
department was completed to expedite response and turnaround times for loan 
processing, approval and funding. 

Message from Our President/CEO



Assets

Cash and Cash Equivalents

Investments 

Net Loans to Members 

Fixed Assets

Other Assets

        Total Assets

2013 2014

$34,615,207

252,831,643

404,847,963

13,899,247

23,946,436

$ 730,140,496

$68,963,394

225,175,246

457,469,396

13,492,036 

17,582,630

$782,682,702

Liabilities and Members’ Equity

Liabilities

Accounts Payable and Other Liabilities 

Notes Payable

        Total Liabilities

Members’ Equity

Members’ Shares

        Total Equity

        Total Members’ Equity

        Total Liabilities and Members’ Equity

$2,858,674

0

2,858,674

630,056,513 

97,225,309

727,281,822

$730,140,496

$6,733,792 

0

6,733,792

666,426,919

109,521,991

775,948,910

$782,682,702

Consolidated Statement of Financial Condition
As of December 31, 2015

$55,323,125

238,606,900 

474,937,114

11,739,135 

20,745,151

$801,351,425

2015*

2013 2014 2015*

$3,138,983 

0

3,138,983

 
685,304,921

112,907,520

798,212,441

$801,351,425
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Financial Statement

*Unaudited Financial Statements



Consolidated Statement of Earnings
As of December 31, 2015

Interest from Loans 

Interest from Investments

        Total Interest Income 

Dividends

Interest on Borrowings

        Total Interest Expense

Net Interest Margin 

Provision for Loan Losses

        Net Interest Margin after Provision for Loan Losses 

        Non-Interest Income

        Operating Expenses

        Non-Operating Income/(Expenses)

         Net Income

$19,363,873 

5,946,788

25,310,661

2,674,372 

0

2,674,372

22,636,289 

2,081,510

20,554,779

4,148,708 

19,957,632

(453,876)

$4,291,979

$21,020,292 

4,909,626

25,929,918

2,261,995 

0

2,261,995

23,667,923

1,171,576

24,839,499

4,058,596

 20,951,810
 
0

$7,946,285

2013 2014 2015*

$21,577,377 

4,824,808

26,402,185

2,163,301 

0

2,163,301

24,238,884

1,227,819

23,011,065

3,896,484

 22,148,237
 
0

$4,759,311
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Financial Statement

*Unaudited Financial Statements
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Key Performance Metrics: 2013-2015
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Independent Auditor’s Report

We have audited the accompanying financial statements of SF Police 
Credit Union (the credit union), which comprise the statements of 
financial condition as of December 31, 2014 and 2013, the statements
of income, comprehensive income, members’ equity, and cash flows for 
the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation 
of these financial statements in accordance with accounting principles 
generally accepted in the United States of America; this includes the 
design, implementation and maintenance of internal control relevant to 
the preparation and fair presentation of financial statements that are free 
of material misstatement, whether due to fraud or error.

Auditor’s Responsibility
Our responsibility is to express an opinion on these financial statements 
based on our audits. We conducted our audits in accordance with 
auditing standards generally accepted in the United States of America. 
Those standards require that we plan and perform the audits to obtain 
reasonable assurance about whether the financial statements are free of 
material misstatement.

An audit involves performing procedures to obtain audit evidence about 
the amounts and disclosures in the financial statements. The procedures 
selected depend on the auditor’s judgment, including the assessment of 
the risks of material misstatement of the financial statements, whether 
due to fraud or error. In making those risk assessments, the auditor 
considers internal controls relevant to the credit union’s preparation 

and fair presentation of the financial statements in order to design 
audit procedures that are appropriate in the circumstances, but not for 
the purpose of expressing an opinion on the effectiveness of the credit 
union’s internal controls. Accordingly, we express no such opinion. An 
audit also includes evaluating the appropriateness of accounting policies 
used and the reasonableness of significant accounting estimates made 
by management, as well as evaluating the overall presentation of the 
financial statements.

We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the financial statements referred to above present fairly, 
in all material respects, the financial position of SF Police Credit Union 
as of December 31, 2014 and 2013, and the results of its operations and 
its cash flows for the years then ended in conformity with accounting 
principles generally accepted in the United States of America.

Turner, Warren, Hwang & Conrad
Burbank, California 
April 14, 2015



On the occasion of our 62nd Annual Meeting, we are 
pleased to report that SF Police Credit Union continues to 
thrive and grow. In 2015, our Credit Union distinguished 
itself by earning $4,759,311 (net income). Today we serve 
over 37,000 members out of our main Irving Street office 
and four branch locations—Bryant Street, San Mateo, 
Pleasanton and Oakland. 

Your elected Supervisory Committee is directly responsible 
to the membership for ensuring that board actions, audits 
and operations functions are in compliance with the rules 
and regulations of the SFPCU, as well as State and Federal 
guidelines. We emphatically state that our credit union 
operates as a safe, efficient, financially sound and well 
capitalized affinity-group Credit Union.

Our Credit Union remains committed to its mission 
statement, “to provide our members with exceptional 
service, outstanding products and expert guidance.” 
Your Supervisory Committee is dedicated to keeping our 
Credit Union focused and operating in the members’ best 
financial interests.

We are pleased to report once again that our Credit Union has received, for its 
96th consecutive quarter, the prestigious BauerFinancial 5-Star Superior rating, the 
highest rating given for financial strength and stability. As required by the California 
Financial Code, we proudly submit the following important measures of financial 
health as of December 31, 2015:

 Total Shares:      $685,304,921
 Total Assets:      $801,351,425
 Total Loans:        $478,678,308
 Dividends Paid:  $2,163,301 
 Total Members:  37,468

Your Supervisory Committee thanks the staff, management, Board of Directors and 
other volunteers of our Credit Union for another successful and prosperous year.

Frank Hedley  
Committee Chair

Barbara Brewster
Committee Member

Carl Koehler
Committee Member
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Supervisory Committee Report 2015



On the occasion of the SF Police Credit Union’s 62nd Annual 
Meeting, the Nominating Committee is pleased to report the 
nominations for vacancies occurring on both the Board of Directors 
and the Supervisory Committee in 2016. The Nomination period was 
open from May 17, 2015 through June 30, 2015. 

Three members of the Board of Directors are to be elected in 2016. 
Each of the incumbent Directors submitted a statement of intent to 
seek reelection. The candidates are James Hennessy, Robert Puts 
and Stephen Tacchini. No other nominations were received. Because 
the number of candidates equals the number of vacant seats, an 
election is not required. All candidates are declared to be elected 
under the By-laws at Article VIII, Section 6.

Two members of the Supervisory Committee are to be elected 
in 2016. The incumbent Supervisory Committee members each 
submitted a statement of intent to seek reelection. The Nominating 

Committee also received a third statement of intent to seek election 
from Richard Corriea. No other nominations were received. After 
one candidate withdrew from the election, the candidates remaining 
equaled the number of vacant seats and therefore an election is 
not required. Incumbent Frank Hedley (3 year term) and candidate 
Richard Corriea (1 year term) are declared to be elected under the 
By-laws at Article VIII, Section 6.

Respectfully submitted to the Membership,

Glenn Sylvester
Committee Chair

Croce A. “Al” Casciato
Committee Member

Joseph Reilly
Committee Member
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Nominating Committee Report for 2016



Law Enforcement Appreciation 
Night at SF Giants Game 
SFPCU partnered with the San Francisco 
Police Department for the SF Giants 12th 
Annual Law Enforcement Appreciation 
Night to help raise awareness and 
funds for two outstanding nonprofit 
organizations. This year’s game 

raised more than $36,000 from ticket sales, benefiting the Bay Area 
Law Enforcement Assistance Fund and the California Peace Officers’ 
Memorial Foundation. Both organizations help local law enforcement 
families affected by a loved one lost in the line of duty.

3rd Annual Badges over the Bay: 
Law Enforcement Memorial Run 
SFPCU proudly attended the 2015 
Badges over the Bay Law Enforcement 
Memorial Run last February. The race 
honors our heroes in law enforcement 
and all proceeds benefit the Endowment 
for ICE (Immigration and Customs 

Enforcement) Fallen Officers. The ICE Foundation supports charitable 
organizations that help victims of crime, such as human trafficking and 
child exploitation, as well as the families of fallen officers.

Law Enforcement Torch Run® 
(LETR) for Special Olympics
Each year, SFPCU contributes to 
help support the Northern California 
law enforcement agencies that 
participate in running the LETR for 
Special Olympics. Our long time 
commitment and participation in 

this event helps increase awareness and raise funds for the Special 
Olympics movement. It’s a wonderful event in which officers and 
athletes carry the Flame of Hope® to the Opening Ceremony of 
Special Olympics local competitions.

AIDS Walk San Francisco
Along with the California Credit 
Union League and other Bay Area 
Credit Unions, SFPCU employees 
participated in the 29th Annual AIDS 
Walk, an event where participants 
raise funds and awareness for the 
San Francisco AIDS Foundation. Last 

year, SFPCU employees really stepped up their fundraising efforts 
and raised an impressive $3,575 to assist in education and advocacy 
for HIV/AIDS prevention throughout the Bay Area.
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Community Outreach 

Law Enforcement Appreciation Night 

Badges over the Bay

Law Enforcement Torch Run®

AIDS Walk San Francisco



Credit Union for Kids
In honor of International Credit Union Day on October 
15, 2015, SFPCU joined Credit Unions for Kids to Shop 
for Miracles! The Credit Union pledged to donate 
$0.25 to UCSF Benioff Children’s Hospital Oakland 
every time a member swiped their debit card. Our goal 

was to raise $1,000 — and we’re pleased to report we met our goal, with 
over 10,000 debt card transactions by SFPCU members on October 15!

CA Peace Officers Memorial Fund
SFPCU was honored to visit the 
California Peace Officers Memorial 
Foundation (CPOMF) to present a 
donation in the names of fallen Officer 
Johnson (San Jose PD) and Sgt. Lunger 
(Hayward PD). The donation was in 
support of the CPOMF’s scholarship/

grant program for children of fallen officers in California. CEO Eddie 
Young is shown delivering the check to Richard Morre (Former CPOMF 
President, Atherton Police Department - Retired), and Kevin Mickelson 
(CPOMF President, Sarcamento County Deputy Sheriffs Association).

SF-Marin Food Bank
Last holiday season, SFPCU’s 
employees and members really got 
into the spirit by contributing to our 
Holiday Food Bank Fundraiser. We 
raised over $1,700 for the SF-Marin 
Food Bank, surpassing our goal. We 
not only exceeded our fundraising 

goal but our barrel was overflowing with generous food donations 
by SFPCU members. In addition, SFPCU employees joined the San 
Francisco Chapter CCUL (California Credit Union League) team to 
help out at the SF-Marin Food Bank.

Holiday Toy Drives 
Each year, SFPCU collects toys and 
donations for nonprofit organizations, 
Operation DREAM (run by the San 
Francisco Police Department) and 
The San Francisco Firefighters Toy 
Program. Both organizations collect 
toys and donations for children 

in need during the holidays. Once again we were amazed by the 
generous contributions received from both our members and staff.
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Community Outreach 

CA Peace Officers Memorial Fund

SF-Marin Food Bank

Holiday Toy Drives 
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Branch Locations and Contact Information

Main Office and Branch
2550 Irving Street
San Francisco, CA 94122

Bryant Street Branch
802 Bryant Street
San Francisco, CA 94103

San Mateo Branch
1495 S. El Camino Real 
San Mateo, CA 94402 
(Entrance on 15th Avenue)

Pleasanton Branch
6689 Owens Drive, Suite 125 
Pleasanton, CA 94588

Oakland Branch
559 5th Street 
Oakland, CA 94607

In addition to SFPCU branches, as a member you 
also have fee-FREE access to CO-OP ATMsSM and 
CO-OP Shared BranchesSM. 
To find the location closest to you, visit 
www.sfpcu.org/locations.

24/7 Call Center
800.222.1391

MemberLink 24-Hour Transactions
800.871.3419

Email
Members_info@sfpcu.org

Auto Buying Service
800.716.9550

BALANCESM Financial Fitness Program 
888.456.2227

MEMBERSTM Financial Services 
415.682.3361

Lost or Stolen Cards
Visa® Credit Card 
800.449.7728
MasterCard® Debit Card 
800.222.1391 • 888.241.2510 (after hours)

Falcon Fraud Service Center
Visa® Credit Card 
888.918.7313 
MasterCard® Debit Card 
888.241.2440

Branch & ATM Locations Contact Information
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SFPCU Online and Products & Services

Online Banking
www.sfpcu.org

iPhone® and AndroidTM Mobile Banking Apps
Search for SF Police CU in the iTunes App Store or Google Play 
store to download our app for free!

Facebook
www.facebook.com/SFPoliceCreditUnion

More Online Services to Manage Your Finances
Bill Pay
Email and Text Alerts 
E-statements
Mobile Deposit 
Person-2-Person Payment

SFPCU Online Products and Services
As an SFPCU member, you have the opportunity to take 
advantage of our many outstanding products and services. 

Global ATM Checking with Unlimited ATM Rebates*
Direct Deposit and Payroll Deduction
MasterCard® Debit Card
Visa® Credit Cards
New/Used Vehicle Loans
First-Time Auto Buyer Loan
Recreational Vehicle Loans
Guaranteed Auto Protection
Home Loans and Home Equity Lines of Credit
First Responder Loan
Personal Loans
Student Loans
Money Market Wealth Builder Accounts
IRAs
Certificates

*Terms and conditions apply. Visit www.sfpcu.org/noatmfees.

Membership at SF Police Credit Union is open exclusively to First Responders and their families.
Federally insured by the National Credit Union Administration | Equal Housing Opportunity



WE SALUTE 
OUR MEMBERS 

  www.sfpcu.org  •  800.222.1391


